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Answer: C

QUESTION: 25
What must be done with an inter-connect board (ICB) that has been removed from a device?

A. Reinstall the ICB in the same device or destroy the ICB.
B. Install the ICB in another engine only for troubleshooting purposes.
C. Ship the ICB back to HP to be refurbished.
D. Service the ICB with a computer and USB port before reinstalling it.

Answer: A
Explanation:
I don’t think this is a correct question because it is asking something that is not mentioned in
any service repair manual. I am not sure about this question.

QUESTION: 26
What is the service strategy for the HP Color LaserJet Enterprise CM4540 MFP 3-bin Stapling
Mailbox?

A. The 3-bin Stapling Mailbox contains component-level repair parts for the life of the product
and does not contain any Customer Self Repair parts.
B. The 3-bin Stapling Mailbox is a field-replaceable unit, which also contains the front door
and staple cartridge as Customer Self Repair parts.
C. The 3-bin Stapling Mailbox is considered a Customer Self Repair part while the product is
in warranty. Once the product is beyond warranty, component-level repair parts are available.
D. The 3-bin Stapling Mailbox should last the life of the product and is not considered a
replaceable unit. HP will only replace the mailbox if the stapling mechanism fails.

Answer: A

QUESTION: 27
When the alienation motor is installed correctly, in which position should the alienation motor
PCA be?
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A. on top
B. to the left
C. to the right
D. on bottom

Answer: A

QUESTION: 28
What is the main caution to remember when removing the HP Color LaserJet Enterprise
CM4540 MFP scanner?

A. The scanner must be removed with the SCB attached to prevent damage to the SCB cables.
B. The top cover is not secured by screws, so you must be careful that the scanner does not fall
off the back of the device.
C. When removing the scanner, you only remove the scissor hinges from the bottom portions
that attach to the engine.
D. The control-panel adaptor must be removed with the scanner, requiring the USB cable to be
routed through the scanner assembly.

Answer: C

QUESTION: 29
When the toner collection unit (TCU) must be removed to perform service on a device, which
precautionary measure should field technicians remember to implement?

A. Do not tip the TCU on its side after removing it from the device.
B. Power off the device before removing the TCU.
C. Retract the PGC mechanisms before removing the TCU.
D. Close the ITB cleaning mechanism shutter after removing the TCU.

Answer: B

QUESTION: 30
Which action should you take directly after removing any print cartridges from the device?
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A. Check the level of toner in the toner collection unit.
B. Cover the OPC (image drum) to protect it from excess light.
C. Rest the cartridge upside down to avoid toner leakage.
D. Use a finger to slide the Protective Glass Cleaner (PGC) over the scanner glass.

Answer: A
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